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Are you petrified by job interviews? 

Do you feel nervous as you walk into the interview room? 

There’s no doubt about it, interviews can be terrifying, even 

for those oozing poise.   

So let’s cut to the chase. 

Here’s what you need to know to power up your interviewing 

skills, eliminate your fears, calm your nerves and give you the 

edge over the competition every time – the 7 Ps. 

So let's have a look at the 7 Ps but first let me tell you a little 

bit about myself. 

What are the 7 Ps?
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As a coach and mentor, nothing excites me on more 

than seeing a woman reach the end of her coaching 

programme, feeling stronger and empowered, 

having tackled the issue that brought her to 

coaching or mentoring. I know how good it feels to 

triumph over particular problems at work or to get 

unstuck, re-energise your career and get that 

promotion. 

I’ve an MBA, a Practitioner Coach Diploma (DipNMC) 

with distinction, and the status of Master 

Practitioner of NLP. I'm also an Accredited Senior 

Coach member of the International Institute of 

Coaching & Mentoring and a Master Coach (IIC&M) . 

And I mentor under graduate students at City 

University and women entrepreneurs internationally 

with the Cherie Blair Foundation for Women. 

My purpose is to 
release the hidden 
potential of aspiring
professional women to 
make them fabulous, 
fearless, free and fly.
B Y  C L A U D I A  C R A W L E Y  
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Hi I’m Claudia Crawley – I’m an executive coach, 

career mentor for women, trainer, author, public 

speaker, CEO and business owner. 



know that 93% of recruiters check their candidates’ 

social media profiles? So, it’s obvious, if you don’t 

have a presence on LinkedIn, you’ll limit your 

exposure to job opportunities and to the networks 

that can help you to find them.   

So what makes for an impressive LinkedIn profile? 

Being a professional social media platform, your 

LinkedIn profile ought to be profession-oriented 

throughout. Ensure that it’s as complete as possible 

rather than being partially done and lacking an 

image. You don’t want to be seen as an amateur, do 

you? So start as you mean to go on, by creating an 

up-beat first impression of yourself as a 

professional who’s serious about their career. 

Which leads me to another important point; 

recruiters may also research your presence 

elsewhere, for example on Facebook or Instagram. 

So avoid publishing ‘racy’ posts on any social media 

platform. Pictures of you having a drunken good 

time may amuse your friends but they could ruin 

your reputation in the eyes of prospective 

employers or recruiters.  And steer clear of 

verbally attacking other people too. Regardless of 

who they are, it may one day come back to haunt 

you.   

1. Preparation
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If you’re a serious contender for that job, you have 

to prepare. In fact, preparation is the overarching 

'P; for being first past the post.  And you need to 

give yourself time because contrary to popular 

belief, becoming an overnight success is far from 

being an overnight process. 

But where do you start? 

Well, firstly, invest time and effort into preparing a 

winning CV (resume).  Without it, you won’t get 

through the initial selection process and you’ll 

definitely not get an interview.   

If your CV development skills need a serious brush 

up, you might like to outsource the task to a CV 

expert and save yourself time, effort and torment. 

See it as an investment, on which you’ll get a 

return - providing you choose the right expert. 

But remember, your CV isn’t the only passport to 

getting you to that dream job. You must still 

impress in your interview and prove that you’re as 

good in the flesh as you are on paper.   

Once your CV is in good shape you should prepare 

a striking LinkedIn profile. Did you know that 

LinkedIn is the world’s most widely used 

professional social media platform? And did you  



i. Do the obvious - go online and research them. 

Examine the culture, purpose, mission statement, 

strategy, performance and the gender and diversity 

mix at the top.  And talk to any of your contacts 

who work there. This is being a smart networker.  

   

ii. Decide from what you’ve read and heard 

whether this feels right for you. What do you 

like/dislike about it? What makes you feel 

good/uneasy? You may decide at that stage to 

cancel the interview. 

iii. If you decide to go ahead, determine what 

questions to ask at the end of the interview. You’ll 

boost your sense of power when you identify these 

and it will help you to complete your assessment. 

Questions worth asking might include ‘What’s the 

management style at this company?’ or ‘What’s the 

company’s vision for the next 10 years?’ Asking 

these types of questions will demonstrate your 

interest in the organisation and reflect well on you 

as a candidate. 

Research suggest that 47% of recruiters rejected 

candidates who lacked information about the 

company they were applying to. So do your 

research and boost your power. 

  

2. Power

C L A U D I A  C R A W L E Y  •  A P R I L  2 0 1 7  |  5

Reframe the occasion. 

In other words, see it from a totally different angle, 

akin to a first date. 

You know a little about the person you’ll be 

meeting but not much. So rather than regarding it 

solely as a situation in which you must impress 

them, see it as they must impress you too. So it 

becomes a double interview – the company 

interviews you whilst you interview the company. 

By doing so you’re rebalancing the power between 

you. Put it this way, you may want the job, but it 

comes with a culture and more besides. So, here’s 

the question you should be asking, ‘Is this the right 

place for me?’ 

Equalising the power between you and the 

interviewers will calm your nerves and boost your 

confidence. 

Remember, the environment and the culture has to 

be a good fit for you.  So don’t get desperate and 

take any old job because you need to pay the rent 

and put food on the table. You’ll live to regret it. 

Context matters! 

So how do you assess a potential employer? 



Here’s the kind of phrasing that will convince your 

interviewers: ‘As an excellent HR manager, I 

created and developed a training programme that 

increased employee satisfaction from 45% to 90%’.   

And where your answers can’t be quantitative, add 

weight by making them qualitative. For example, ‘I 

set up a professional and developmental network 

for women, which is still going strong 10 years on’. 

Remember, employers want actual proof that you 

have the skills to do the job, which is why 90% of 

employers say that they don’t hire interviewees 

who fail to highlight their skills.   

3. Plan
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Taking a strategic approach to impressing in an 

interview, rather than winging it on the day, 

planning plays in your favour. Would you wing a 

first date with someone you desperately liked? You 

could but you might not get the best from it. 

Whereas if you put thought and planning into what 

to do, where to go and what to wear then the date 

is likely to be more enjoyable.  The same is true 

when you’re aiming for an impressive job 

interview. 

So, start by listing your general skills and job- 

specific skills, your personal qualities that add 

value in the workplace; your particular talents, 

your achievements and your professional value 

proposition. 

Second, consider the different types of questions 

you’re likely to be asked. Then prepare your 

answers. Back them up with actual evidence of 

using your skills to produce positive results. Make 

your answers quantitative where possible as this 

adds weight to your achievements by making them 

more concrete. So saying, ‘I’m a great HR manager’ 

is unconvincing and won’t get you very far. Let’s 

face it, anyone can say that.   



Have you noticed how people who speak with 

passion fascinate and draw you in like a magnet? 

You may or may not like what they’re saying but

you’re forced to stop and listen. And so it is when 

you express passion for that post for which you’ve 

applied. So showing up at interview with 

enthusiasm and excitement will captivate and win 

the interviewer/s over. But first, visualise what 

great things you can do when in the role and see it 

clearly in your mind’s eye. Then speak about what 

you love about the post, what excites you about it 

and what amazing things you’ll do with it. 

   

You have to be genuine in your enthusiasm and 

excitement however, because if you’re not, you’ll 

be caught out.  Make no mistake, people can spot 

pretence a mile away. So make sure it’s a job that 

you’re keen to get - for more than just the money - 

and express that passion in your answers. 

  

4. Practice
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Practising how to perform at interview is a must. 

There’s definitely truth in that old adage ‘practise 

makes perfect’. So practise, practise and practise 

your answers. You might like to get a friend to do a 

mock interview with you and give you feedback. Or 

you can do this with your coach or mentor. And 

show up for that mock interview in your interview 

outfit to get a feel of how it will be on the actual 

day and also to get feedback on it. If you do this 

then by the time you get to the interview you’ll be 

thoroughly prepared. 

5. Passion



warmth, friendliness and good energy and when it 

comes with eye contact, it’s a winner. It’ll help 

forge a connection between you and the 

interviewer/s, making them feel more at ease. Let’s 

face it, they’re probably nervous too. 

iii. Walk into the room looking professional and 

confident. Head up, shoulders back and give a firm 

handshake that signals that you’re there to do 

business. 

iv. And here’s a sure-fire way to gain and cement 

that feeling of self-confidence… Before setting off 

for the interview, imagine your favourite super- 

hero (Wonder Woman perhaps), standing tall in her 

power pose – hands on hips, arms akimbo. Then 

step into her boots and into that power pose and 

absorb her power. And when you’re ready, set off 

for the interview. 

  

6. Presence
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Picture the scene: you’ve got an interview for that 

dream job, do you step into the room nervous, 

hunched over, offering a limp handshake? A 

majority (55%) of surveyed recruiters emphasise the 

way job seekers walk through their door as a key

reason for rejection. That may or may not surprise 

you but, clearly, expressing the right body language 

is a key component of giving an impressive 

interview. 

Remember it takes 7 seconds to make a winning 

impression and get someone on your side. If you 

blow it, you’ll have an uphill climb for the rest of 

the interview. 

So how do you create that winning impression? 

i. Wear neat, smart clothes. You don’t need to push 

the boat out and spend money on an over the top 

outfit. You merely need to show the interviewer 

that you respect them sufficiently to have made an 

effort with your appearance. And when you look 

good you’re likely to feel good too.   

ii. Wear a smile as you enter the room – even if 

you’re quaking in your heels. Smiling signals   



signals energy and excitement? This together with 

an open posture, i.e. arms unfolded, hands in your 

lap or on your thighs, shoulders relaxed, will help 

to get the interviewer/s on your side. And beware 

of playing with your hair – something many women 

do unwittingly when nervous. 

Also use an authoritative tone when giving your 

answers, so that you come across as 

knowledgeable. 

   

What if the interview is by phone? – This happens 

increasingly these days. The interviewer may not 

be able to see you but they can still sense you – 

yes, even over the phone. So pay attention to your 

physiology anyway.  

* Stand up whilst speaking – it helps your 

breathing, increases your feeling of confidence and 

gives your voice depth. 

* Smile – I know, you can’t be seen over the phone 

but the interviewer will sense your warmth. 

* Wear your interview outfit – it will help you to 

feel professional and add to your self-confidence. 

  

7. Performance
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Remember it’s not the best qualified candidate that 

gets the job, it’s the most impressive interviewee. 

 So if you want to impress, go all out and perform at 

your best.  You’ve prepared well. You’re aware of 

your skills and achievements. You’ve planned your 

answers to the different type of questions.  And 

you’re ready to make a final assessment of whether 

this is the right organisation for you, whilst asking 

impressive questions that demonstrate that you 

know the company. You also know how to add 

presence to how you show up for interview. 

But there’s a missing ingredient. You now need to 

consider how best to influence and develop rapport 

with your interviewer/s. Scientists have found that 

three things contribute to influencing others. 

• Physiology 55% 

• Tonality 38% 

• Words 7%. 

  

So, contrary to popular belief, merely giving good 

answers to interview questions is insufficient. You

need to pay attention to your body language. Did 

you know that leaning forward a little in your chair  



and performance.  She was offered the job. But 

guess what? She turned it down. She felt it wasn’t 

quite right for her.  But all was not wasted; the 

next company that interviewed her was just right 

and she accepted the job. 

Finding your Winning Pathway
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So there we have it. If you want to impress at 

interview, remember the 7 Ps - preparation, 

power, practice, plan, passion, presence and 

performance. And when you do, you’ll be a winner. 

Take Grace, a recent client of mine. 

She came to me for help with preparing for an 

interview for that ‘big job’ – the one for which 

she’d been waiting for a while. She’d already 

prepared a killer CV and a striking LinkedIn 

profile that had got her the interview for that 

senior management post. And she knew that the 

competition would be fierce. 

We identified her skills, her professional value 

proposition and achievements. We prepared the 

answers to likely questions and supported them 

with real evidence that demonstrated her skills. 

We identified the questions she could ask to show 

her knowledge of the company and to help her 

decide whether this was the right place for her. 

We staged a mock interview, during which she 

showed up in her ‘interview outfit’. And I gave her 

feedback on her answers, her passion, presence,  

WORK WITH ME FURTHER 

c.crawley@winningpathwayscoaching.com 

. 

  

If you would like support 

with giving an impressive 

interview, contact me on: 


